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End-of-Sale Announcement for Netskope
SASE Gateway NSG-1000 (iXEdge-1000)

Netskope is announcing the upcoming end-of-sale for the following appliance:

MODEL NUMBER DESCRIPTION

NSG-1000 NSG-1000 (iXEdge-1000) appliance with 2.4GHz,/5GHz WiFi
(iXEdge-1000)

Netskope customers can consider the following product as an alternative:

MODEL NUMBER DESCRIPTION
NSG-1500 NSG-1500 appliance with 2.4GHz /5GHz/6GHz WiFi, 2x 10Gbps SFP+and
4x 2.5Gbps interfaces.

While the NSG-1000 (iXEdge-1000) will no longer be available for sale via any channel (including any
trial conversions) from the effective end-of-sale date, all existing subscription agreements including
support will be honored for their full purchased duration.

The final End-of-Life and End-of-Support dates have not yet been announced.

Milestone Definition Date

End-of-Sale The date the end-of-sale of a product is announced to Apr 15,2023
Announcement Date the general public.

End-of-Sale Date The last date that Netskope will sell the product. Sept 15, 2023

End-of-Life/ The last date to receive applicable services, hardware Apr, 2028
End-of-Support Date | and software support entitled by active service contracts
or by warranty terms and conditions. After this date, all
services and support for the product are unavailable, and
the product becomes obsolete.
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