—  Solution Brief %
Netskope One AgentSkope

Netskope One AgentSkope is an intelligent layer of the Netskope One plati
that enables agentic operations, supporting security and networking operat

teams via Netskope Al agents. It acts as an autonomous force multiplier,

automating onerous operational processes and freeing up skilled staff to focu

on strategic initiatives.

The challenge

Quick Glance
Security and networking teams face a high volume of alerts, staff

*  Unlock faster administration and policy shortages, and repetitive, manual effort across disparate tools.
management, reduced incident resolution times That work deprives strategic initiatives of skilled analysts. Al agents
- and lower manual reporting overhead. can automate much of it, but adopting them one at a time, and

«  Reduce mean time to resolution for both separately, adds more to the existing challenge.

network and security operations tasks. The impact is evident across operations:

o Reduce alert fatigue by automating triage and o Security policy operations teams must keep up with continuous
clustering related signals into high-priority cases. policy changes and the introduction of new applications. Both

create rule sprawl that requires ongoing validation and tuning.
« Browse, manage, and track every Netskope

Al agent in one place in the AgentSkope « Security operations centers (SOCs) cannot manage the volume

Marketplace with a single catalog, capacity of alerts that require manual correlation; network operations

credit pool, and usage view, centers (NOCs) struggle to troubleshoot virtualized networks and

support a distributed, mobile workforce.

« Deploy an agent for each task, and each creates its own
“Security operations evaluation, procurement, and capacity silo, which disrupts

adoption before it can scale.
centers (SOCs) and network P

operations centers (NOCs) face
unprecedented challenges: 40%

of alerts go un-investigated due Netskope One AgentSkope is an autonomous force multiplier for

operations teams. Netskope Al agents automate the repetitive

work behind the problems above. Policy teams retire dormant rules

Software Analyst Cyber Research (SACR) 2025 automatically, SOC analysts resolve cases in minutes instead of hours,
and NOC engineers identify root causes without manual correlation.

Netskope One AgentSkope

to a lack of capacity.”

Because adoption takes longer when every agent is a separate
purchase, the AgentSkope Marketplace lets teams adopt agents
from one catalog, fund them from one capacity credit pool, and
track usage in one view.

«N netskope


https://softwareanalyst.io/reports/ai-soc-industry-wide-report-2025/

AgentSkope foundation

Every agent runs on a unified security and compliance
substrate: built in, not bolted on. Each agent utilizes
standardized controls enforced across the entire agent
lifecycle: GRC, corporate policy, regulatory compliance,
Al governance, data privacy, audit, and lineage.

No variation in security posture between agents; the
platform enforces it uniformly. Customers do not need
to evaluate compliance per agent; the platform handles
it automatically. This simplifies audit readiness, and
reduces risk for organizations deploying Al at scale.

Standardized workflows, a single pane of glass,
and predictable agent behavior. One architecture to
understand, operate, and govern, reducing complexity.

Includes secure runtime, thousands of pre-integrated
model context protocol (MCP) tools, domain-specific
knowledge bases, playbooks, and a full AgentOps
pipeline (build, evaluate, deploy, monitor).

Netskope AgentSkope reduces
the burden on your operations
teams, reducing routine tasks and

investigations from hours to minutes.

Al security operations

Modern SOCs are trapped in an exhausting cycle of
manual triage. As thousands of users move data across
a huge number of applications, analysts are buried
under a mountain of alerts. Everything from data loss
prevention (DLP), insider threat, user and entity behavior
analytics (UEBA), and Al risks generates alerts. Because
most of these notifications stem from low-risk, routine
activities, genuine threats often remain hidden from
sight. The volume of these alerts makes it impossible
for teams to maintain the pace required by modern
business demands.

The AlSecOps agents solve this challenge by mimicking
a dedicated analyst, streamlining end-to-end workflows.
Key benefits & capabilities:

« Intelligent Triage: Drastically reduces alert fatigue
by deduplicating and clustering related signals into
high-priority cases.

» Autonomous Investigation: Automatically gathers
deep forensic context from sources like Entra ID
and the Netskope cloud confidence index (CClI),
eliminating manual data collection.

« Rapid Differentiation: Analyzes user identity and
device posture to distinguish between accidental
errors and malicious intent in minutes, not hours.

« Unified Remediation: Allows analysts to execute
response actions directly from a single interface,

removing the need for tool-switching.

o Continuous Learning: Recognizes harmless patterns

to recommend rule refinements, progressively
lowering incident volume.

» Operational Efficiency: Enables leaner security

teams to achieve robust protection through
automated, high-fidelity security outcomes.

The Netskope DLP AlSecOps Agent

is a first-of-its-find solution that
automates data protection workflows,
by mimicking the actions of a security
operations analyst.




Al network operations

Network operations teams are frequently paralyzed by
the massive volume of telemetry produced by distributed
networks. When performance drops, administrators

are forced into a manual, time-consuming process of
correlating disparate data points to find a root cause.
This reliance on manual discovery leads to slow
resolution times and a widening skills gap; complex
issues can only be solved by senior engineers, leaving
the help desk overwhelmed.

Netskope Al network operations agents bridge this gap
by acting as an automated troubleshooting partner,
transforming raw metrics into actionable intelligence
through natural language interfaces and intelligent
dashboard and workflows.

Key benefits & capabilities:

o Automated Data Discovery: Leverages large
language models (LLMs) to synthesize granular
telemetry into clear, conversational insights.

o Cross-Signal Correlation: Connects data across users,
devices, and applications to uncover hidden patterns
and surface the true source of performance hits.

» Rapid Root Cause Analysis: Uses machine learning to
instantly determine if a problem stems from the user’s
device, the local network, or the application provider.

* Guided Remediation: Provides logical inferences and
contextual advice, offering technicians a clear path to
resolution rather than just raw data.

o Help Desk Enablement: Enables junior staff to
resolve sophisticated cases accurately without
escalating to senior engineering.

« Proactive Optimization: Minimizes end-user downtime
and maintains peak performance for critical business
services through faster, more consistent triage.

Policy orchestration

Policy administrators face a daunting reality:
Implementing true least-privilege access is often
manual, error-prone, and slow. To avoid user disruption,
many teams resort to broad IP subnets or wildcards,
fundamentally breaking the zero trust model. Over
time, this leads to configuration sprawl, cluttering
environments with dormant policies and unused
segments that are nearly impossible to audit manually.

The Netskope policy orchestration agents streamline
this process by automating the discovery, audit, and
optimization of Netskope One policy management.

Key benefits & capabilities:

o Automated Zero Trust: Analyzes network traffic to
automatically generate granular application segments and
policy rules, replacing manual definitions with precision.

o Configuration Housekeeping: Audits existing
environments and rules to identify and remove
inactive rules, effectively eliminating technical debt
and sprawl.

« Natural Language Risk Queries: Allows administrators
to query complex risk data across thousands of apps
using conversational English.

» Instant Risk Assessment: Provides immediate
summaries of application attributes, drastically
shortening the time needed to understand
security postures.

o Optimized Policy Alignment: Ensures real-time
protection policies stay perfectly synchronized with
internal risk assessments as the business evolves.

» Operational Efficiency: Reduces the friction of policy
creation, allowing for robust security without the
traditional administrative overhead.



AgentSkope Marketplace: Browse,
manage, and track every agent

As teams adopt more Al agents to help automate
operations, each one arrives as its own evaluation, its
own purchase, and its own budget line. AgentSkope
Marketplace is the solution to this challenge. Built into
the Netskope One Orchestrator, it is where operations
teams browse, activate, allocate, and monitor every
Netskope Al agent.

Key benefits & capabilities:

» Agent Catalog: Browse every available Netskope
Al agent and enable agents in the console teams
already use.

o Capacity Credit Calculator: Estimate how many
capacity credits a given level of agent use will

require, in each agent’s usage measurements, before

any commitment.

N

< AgentSkope

Marketplace

Discover and deploy Al agents purpose-built for your security workflows.

B Marketplace

All Agents Al Security & Operations Cloud & Container Intelligence

Estimation

98 Allocation

Network Posture & Access

One Capacity Credit Pool: A single purchase

of capacity credits funds every agent. Allocated
capacity credits set an agent’s monthly capacity, and
each agent starts the month with its full allocation.

Self-Service Allocation: Increase an agent's share
at any time and move capacity from a quiet agent to
a busy one, self-service in the console.

With alerts fired reaching capacity limit: A unified
dashboard shows utilization, consumption, and
projected run-out per agent, with alerts fired reaching
capacity limit.

B3 Contact sales to buy credits

All statuses v Q Search
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CCl Insights Agent
Ask about any app's risk, compliance, or capabilities in

natural language, and instantly filter or surface apps by

CCL, category, or custom criteria, all in one chat.

No credit required

NPA AlOps Agent
Accelerate ZTNA deployment with an Al-driven, admin-
supervised agent that audits tenant configuration and

generates App Segments and policies

No credit required

O

DLP AlSecOps Agent

Data Loss Prevention

Converts DLP alerts into prioritized cases, automates
triage, investigations, responses by grouping, risk
scoring, enriching and deep analysis of incidents.

Details 1,313 credits - Activate >

Insider Threat AlSecOps Agent
Automates monitoring, triage, investigation, and

response for high-risk users across threats, DLP, Al, and

devices

Details 1,875 credits - Activate >



BENEFITS

DESCRIPTION

Hassle free agentic
operations

Netskope's AgentSkope infrastructure provides a unified architectural foundation, simplifying agentic operations
via a shared runtime and integration bus. By centralizing operations, it ensures all agents follow consistent security
guardrails, visual design, and share data context. This removes complexity and prevents information silos, replacing
disparate tools with a streamlined, cohesive ecosystem.

Centralized agent
catalog

The AgentSkope Marketplace is a central, user-friendly hub for Netskope's specialized, Al-driven agents, perfectly
matched to operational requirements. Every agent is listed with a detailed description of its unique functions and a
brief demonstration video, making it simple for organizations to appraise agent capabilities against their needs.

One budget
decision funds
every agent

A single pool of capacity credits in the AgentSkope Marketplace covers every agent, and new agents draw from
the pool the organization already owns. When business priorities shift, teams move idle capacity to the busy agent
themselves in the console, with no new purchase order required.

Plan capacity
ahead of demand

The dashboard flags an agent’s capacity run-out ahead of time. Alerts reach the team early enough to re-allocate
before an agent stops. Budget owners see where capacity is used or lying idle, and renewals are planned from past
usage instead of estimates.

Automated incident
triage

Drastically reduce alert fatigue and manual noise, de-duplicating and clustering signals into high-priority cases,
by filtering out routine, low-risk notifications. This allows security teams to focus exclusively on genuine threats,
transforming an overwhelming stream of data into a manageable, actionable workload.

Rapid root cause
identification

Pinpoint performance issues across complex distributed networks by instantly correlating telemetry across devices,
networks, and applications. This replaces manual data sifting, so administrators can quickly determine whether a
connection issue stems from a local hardware fault, a network bottleneck, or application failure.

Streamlined Eliminate technical debt and policy configuration sprawl,continuously auditing to identify dormant policies and unused
configuration segments that clutter mature environments. By automating many housekeeping tasks, the system ensures that security
lifecycle rules remain lean, optimized, and easy to audit, preventing the accumulation of error-prone manual configurations.
Workplace Empower junior staff to resolve complex cases by providing guided remediation and autonomous data gathering.

multiplier effect

Helpdesk technicians can handle sophisticated troubleshooting typically reserved for senior engineers. This bridges
the skills gap, improves ticket closure rates, and allows senior staff to focus on high-level strategic initiatives.

Request a demo

Interested in learning more?



https://www.netskope.com/get-started#demo

