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Daily insider risk monitoring with defensible evidence

The challenge

Evidence of insider risk exists but is scattered; analysts correlate
timelines manually and every review starts from scratch. Manual
investigations take days and remain incomplete, even after the risky
user has left the organization with data they should not possess.

The solution

The Netskope Insider Threat AISecOps Agent runs a daily
assessment of every watchlist user and calculates a combined risk
score from behavior, data loss prevention (DLP), malware, access,
and application signals. When a user’s score demands attention, the
agent surfaces a prioritized, evidence-backed insight. The analyst
opens a case; the agent investigates it automatically and returns a
verdict with recommended actions in minutes.
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Netskope daily assessment dashboard

Strategic advantages

Human in the loop: The agent
surfaces daily insights; the analyst
reviews the risk-prioritized list and
decides which insights become
cases. The agent never opens a
case on its own.

A defined watchlist, not a
company-wide watch: The
agent watches only the insiders
the organization defines which
keeps the program acceptable to
employees, HR, and legal.

Coverage beyond HR lists:
Contractors and privileged third
parties rarely show as flight risks
on HR lists. Designated IDP groups
put them under the same daily
watch as employees, and the list
maintains itself.
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an insight with evidence for and against risk; others log silently.

¢ Act: automated investigative sweep snron O @
The analyst opens a case: the agent sweeps user and entity ——
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signals, plus endpoint detection and response (EDR) and IDP
where configured, and delivers verdicts, such as, risk, inconclusive,
or legitimate, with evidence and recommended actions in minutes.

Capabilities

Combined daily risk score: Every 24 hours, the Evidence traceability: Every claim links back to
agent combines multiple signals and activity exact data points. The analyst can check how the
logs into a single risk score per watched user. agent reached its conclusion, and the organization
One number per person replaces dozens of can defend that decision.

unconnected alerts.

Shared case queue and workflow reach: Cases
Prioritized daily insights: The analyst starts each land in the DLP queue, with the same status,
day with a list of watched users ranked by risk. Each assignment, and RBAC. No new console to lean and
entry shows evidence and context, so analysts can results flow to SIEM and ITSM.
build a full picture.

Automatic case investigation: When the analyst
opens a case, the agent re-examines the user’s full
history, pulls in extra context, and returns a verdict
with recommended actions in minutes.
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Netskope, a leader in modern security and networking, addresses the needs of both security and networking teams by providing optimized access and real-time,
context-based security for people, devices, and data anywhere they go. Thousands of customers, including more than 30 of the Fortune 100, trust the Netskope
One platform, its Zero Trust Engine, and its powerful NewEdge network to reduce risk and gain full visibility and control over cloud, Al, SaaS, web, and private
applications—providing security and accelerating performance without trade-offs. Learn more at netskope.com.
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