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Netskope One AgentSkope
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Netskope One Client : Unified SASE Client
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Root Cause Analysis (RCA)
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Time: 3:00 pm - 3:05 pm, Mar 18 2026 Metskope Automated RCA has determined that the likely cause for the lowered Experience Score is due u@;wmg factors:

~ Network Contribution Score

A Private App Network RTT

Higher than nermal latency of 227

> Device Contribution Score

> Private App Contribution Score

Average Latency: 490ms
Median Latency: 543ms
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Insights i . & Ask Data Intelligen

tbrown@netskope.com .
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Netskope One Data Intelligence Agent

Managing digital experiences in your organization through intelligent cor

Try one of these suggestions to get started

73%0)'{)757

ich applications are slow? ich applications izhest error rates?
‘Which applications are slow? Which applications have the highest error rates? Frs—LBREES

‘Which applications are consuming the most Which applications have both transaction and probe
resources? data available?

Can you list up applications and users with low experience score within 24 hours ?

ZD2 4BEAT, DXIEMEN D277 T U —2 3
EA—H—%ZURXNZYITULTLZE0)

FERIE FIA A7

10.100.12.4 jocelyn.reyes@netskope.c 3 100
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Salesforce.com rdeen@netskope.com
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